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Opinion No. 2011 - 98626 Date: 9/2/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: John Peoples 
Account Name: John Peoples Home- 

City: Buckeye 

State: Az Zip: 85326 - is: E-Mail 

work: 

E- 
Street: U 

Utility Company. Cox Arizona Telcom , L.L.C. d/b/a Cox Communications 
Division : Telephone 

Contact Name: Julia Bogen 

Nature of Complaint: 
Docket you wish to comment on: Maximum Rate Changes for October 1,201 1 
Case or Utility: Cox Communications 
Docket Number: Cox did not provide 
Position on Docket: Con 

I urge you to deny Cox Communications an increase in their Maximum Rate charges for Cox Digital Telephone. 
They want this to occur on October 1, 201 1. The utilities must think their customers are walking around with 
cash falling out of their pockets. Cox can cut costs just like millions of American people are having to do. We will 
soon have to cancel necessary services because we can no longer afford the cost increases. That will have a 
negative affect on the economy. Stop the madness. 

Buckeye, AZ 85326 

Arizona Corporation Cornmission 
John Peoples DOCKETED 
*End of Complaint* SEP 2 2Qll 
Uti I i t ies' Response: 

Investigator's Comments and Disposition: 
9/2--opinion entered into database and will be docketed. *****CLOSED****** 
*End of Comments* 
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